Sore at Social Security

By Lisa Daniel
Federal Times SLaff Writer

Work is literally a pain in the neck
for many Social Security employees.

At least ape-lourth of Social Securi-
ty field office employees gay they en-
dure moderate or strong discomfort
because of their work. Neck and
shoolder pain were cited most often.

That’s the resukt of the first com-
prehensive survey of the Social Secu-
rity Admimistration’s increasingly
cemputerized work force and one of
the largest ergopomic studies in gov-
ernment, an employee group said.

The survey was done by an sutside
specialist under contract to the
agency. It was restricted to the
agency’'s 29,000 field office employees
— dlaims and service representalives
and telephone service representa-
lives. Foriy-seven percest respond-
ed, according to the report.,

Seventy-three percent of thoze who
angwered are womet. Teo-thirds
have worked at Social Security 11 to
30 years and are 30 to 49 years old.

Of thase reporfing pein, 16 percent
of respandents, or 2,145 ewployess,
said they were in exireme pain in
One or MOre areas,

The eate of reporling neck, shoul-
der, hand, wrist and arm discomfort
was the highesit the specislist had
found in a large organization.

Social Security contracted the study
last year to Rani Lpeder, a cerlified
professional ergonamist with the Hu-
manics ExgoSyatems of Encinge, Calif.

The agency commissioned the sur-
vey following arbitration with the
American Federation of Government
Employees over a lack of ergonomic
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furniture, union officials said.

Social Serurity spokesman Rich
Hensley said the agency had already
committed io giviag every field em-
ployee who uses a computer hew er-
gonomic furniture. The survey was
uted as a “baseline” for judging the
furniture, he said.

“The survey was & necessary pre-
cursar te making this investment,”

the project
to take 12 to 18 months, he said.

Yareder commended Social’ Secnri-
ly's unicn-management team in
charpe of the ergenomic project.

The new stations “eliminale many
of 85A% work-related occupationat
hazards,” Lueder said.

But, she added, work injuries will
continue if the agency deesn’c ad-
dress other areas such as lighting
and glare, rest breaks, training, seat-
ing and organizational factors.

Lueder found that about one-third
of those reporting pain consulted a
doctor, .

Army Speeds Up Closure!

The Army is hastening its post closures and
alipnments.

The service 15 “acceterating™ all base-closing ce
migsian actions “ip obtain savings and return

" pets to the private secior as quickly as possih

the Army announced in April.

When the base-closing process began, shutting
Army past typically required about six years,
maximum permitted by law, Today, the Army
mothhall a acility in half that time.

“We've goiten better,” said John Nerger gy
chief of the Army's hase re alignment and closur
fice. “We have capitalized ua lessons learned.”

The Army hay closed 91 of 112 U.S. facilitie
lected by four hase-cdosing commissions in 1
1991, 1993 and 1895. Of 27 installations desig
ed for realignment, the Army has completes
tions on 15.

Later this wyear, the Army will clase Vint
Farms Station, Va., the only Aviny faeility re
mended for closure by the 1933 commission.

Nine of 29 facilities recommended for closu
the 1995 copumission already have shut their ¢
Beveral more will close later this year

Air Force Merging Labs

Smne jobs will be eliminated when the Air
completes the merger of four laboratories int

In April, the Air Force Materiel Cammand
ed the Ajr Force Research Laboratory by com
the office of scientific research at Bolling ¢
Washington, D.C., and four labs:

& Armsirong Lahoratory at Brooks AFB, 'F

# Phillips Laboratory, Kirtland AFB, N.M.

& Rome Laboratory, Rome, N.Y.

& Wright Laboratory, Wright-Patterson AFT

Though ihe consolidation will slim th
mand’s laboratary system, it is too soon o
the magnitnde of job reductions or where t}
occur, said Air Force Maj. Gen. Richard I
cornmander of the new lab.

The command’s science and technology
Wright-Patterson will serve as the nuclen
new cambined laboratery, but the four labs



